Operational Plan for Shallowford Lakes Pool
(based on requirements and recommendations of the NCDHHS)
The policy of Shallowford Lakes has always been to provide a safe and fun environment
for families in our neighborhood and the surrounding area. This summer additional
precautions are being implemented to provide a safe pool experience for our members.
We appreciate your cooperation as we try to make the summer of 2020 a great
experience for everyone.
1. Shallowford Lakes Pool will open on June 1st at 11:00 a.m. Normally the pool
does not open until 4:00 p.m. until the end of the school year; however, due to
not being able to open on Memorial Day weekend, an accommodation was made
to open at 11:00 instead of 4:00 on weekdays, effective immediately.
2. Based on reduced occupancy requirements, the pool deck has been divided into
10’ x 10’ spaces. These spaces are outlined with blue tape. There are 33 spaces
available for use (including the 2 picnic tables) and we can accommodate a
maximum of 100 people in the pool area. Tables, chairs, and loungers must
remain where they are placed and cannot be moved.
3. Attendance will be split into 2 sessions and members must make a reservation
through SignUpGenius. Further details on how to do this will be provided upon
obtaining a pool membership.
4. The maximum number of people allowed in the water is 40. Aqua Tech pool
guards will monitor this number.
5. To promote social distancing in other pool areas please pay attention to the
following areas:
• 6’ increments for usage of the restrooms
• Front walk-way marked in 6’ increments for check-in procedures
• Enter the pool house to the right of the check-in desk
• Exit the pool house from the left of the check-in desk
• Marked area around both lifeguard stands
• Marked area around the diving board ladder area
• 6’ increments for the waiting line for the diving board
• Members will be responsible for maintaining social distancing. Aqua
Tech’s policy is that a guard will remind the members and if ignored, they
will notify Aqua Tech management. It will be up to the Shallowford Lakes
Association as to whether we want to contact the member.

6. No pool toys will be allowed in the pool. The only exception will be arm
“swimmies” for children.
7.

No pool parties until further notice.

8.

Members may not bring guests until further notice.

9.

No concessions will be sold this season.

10. Restroom and common area cleaning will take place on an hourly basis.
11. Sanitizing stations will be placed in the restrooms, check-in area, and various
spots around the pool deck. Aqua Tech staff will perform ongoing environmental
cleaning and disinfection of high-touch areas.
12. The pool will close for an hour each day: Monday – Friday from 3:00 – 4:00,
Saturday from 2:30 – 3:30 and 30 minutes on Sunday from 3:30 – 4:00. This will
allow the staff to perform a more thorough cleaning process for all pool areas.
13. Approved disinfectants in spray bottles will be placed periodically on the pool
fencing near 10 x 10 areas. Each member will be asked to spray down their table
and chairs prior to leaving the pool. The disinfectant should be left on the
surfaces and NOT wiped down.
14. SLA will provide disposable masks for those members requesting one if they have
not brought their own. It is not required that masks be worn, but will be
available if requested.
15. The Aqua Tech staff has been trained in social distancing, sanitizing methods,
and cleaning schedules. Also Aqua Tech has policies in place to monitor staff for
Covid-19 symptoms and a detailed plan if a guard is exhibiting these symptoms.

